
UNIVERSITY OF MISSOURI PRESS 
113 HEINKEL BUILDING • 201 S. 7TH STREET • COLUMBIA, MO 65211-1344 

 

Phone: 573-882-7641 http://upress.missouri.edu Fax: 573-884-4498 

Media Contact: Robin Rennison, Sales & Marketing Manager, University of Missouri Press  

rennisonr@missouri.edu 

 

FOR IMMEDIATE RELEASE  

 

A History of the COMMUNITY RELATIONS SERVICE: 
A Small Federal Agency That Made a Big Difference in Civil Rights 

 

COLUMBIA, Mo., Nov. 2, 2020 – America's Peacemakers: The 

Community Relations Service and Civil Rights tells the behind-the-

scenes story of a small federal agency that made a big difference in 

civil rights conflicts over the last half century. That the Trump 

administration has sought to eliminate CRS gives this book increased 

urgency and relevance. 

“America’s Peacemakers, reflects on the first 50 years of this 

Service’s extraordinary history. It also looks forward to the next 50. 

We must reaffirm our determination to meet intolerance with 

understanding, to confront ignorance with informed dialogue, and to 

promote opportunity, access, and inclusion—in every community and 

circumstance.”—Eric Holder, Former United States Department of 

Justice Attorney General 

"More than ever we need mediation, dialogue, and communication 

regarding our many racial and class conflicts. Every city, every state, 

and every nation needs non-violent mediators to intervene in the many 

crises that are inevitable in these complex times. In this book authors Bertram Levine and Grande Lum 

expertly provide the evidence for the difference CRS has made for communities throughout this 

country.” —Andrew Young, Jr., Civil Rights activist, former U.S. Congressman, U.S. Ambassador to 

the United Nations, and Mayor of Atlanta 

──────────────────────────────── 
Bertram Levine was a former associate director of the U.S. Department of Justice’s Community 

Relations Service; he died in 2006.  

 

Grande Lum is Provost and Vice President of Academic Affairs at Menlo College and former director 

of the Community Relations Service (2012–2016). He lives in the San Francisco Bay Area. 
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